
Terms for refunding 

1. The following conditions apply to the refund scheme: 

Cancelling the registration or adjusting registrations is possible up to and including the latest 

registration date (September 25th, 2020). Full refund of registration fees, minus € 15 administration 

costs, is possible up to this date (September 25th, 2020). After the expiry of the registration deadline, 

a full refund (minus € 15 administration costs) of the registration fee is no longer possible. 

After the expiration of October 2nd, 2020, it is no longer possible to claim a refund of the total 

amount paid for the event, this includes registration fees and reservations. The fully paid amount 

will be reduced by the costs already incurred to enable the team to participate, the remaining 

amount can be refunded. 

2. In connection with Covid-19, the following additional conditions apply: 

When a team leader cancels enrolment and any reservations in connection with Covid-19, the above 

conditions apply. 

With the changes to the event brought about by Covid-19, as communicated on the 9th of September 

2020, the teams that already registered for the event are provided two options: 

i. Re-registration: When re-registering, the difference between the registration costs and 

reservations already paid, including a deposit for bicycles, and the new registration costs will be 

refunded. Any costs for additional purchased competition booklets will be deducted from the 

refund. Teams will thus only pay for the event and any optional competition booklets. After re-

registration, the conditions for refunds as stated above under heading 1 apply. 

ii. Withdraw registration: If the registration is withdrawn due to the changes brought about by 

Covid-19 to the event, teams will be refunded the full amount paid for the event, minus € 15 

administration costs. If teams want to re-register after withdrawing, they must register again via the 

site as would normally be done. 


